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Abstract

This research studied a web-based resource management system for the Rubber Replanting Aid Fund Cooperative
in order to enhance the competitiveness in gearing within the ASEAN community. The objectives of this research were
to 1) investigate the operating process and the organization resource management system, 2) develop the information
system for efficiently managing the organization resources and 3) enable the relevant agencies to cooperatively and
effectively share and use resources in order to serve the ASEAN Community. The Rubber Replanting Aid Fund
Cooperative of Ko Yai sub-district in Krasa-sin district, Songkhla province was the prototype organization in collecting

data and developing the program. The program employed data collection, system analysis and design, system
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development and testing, and users’ satisfaction assessment. Consequently, the researcher provided hands-on
training and summarized the application guidelines which could raise competitiveness in the ASEAN Community and
increase of rubber plantation in other countries . The findings of this research showed that this program could
actually be used in real situations as well as offering various associated factors of the organization of working
processes. The findings could also meet the needs of organization staff. Moreover, this could deliver more channels
in applying the resource management system of the organization. The result was a system with a system design av

erage score of satisfaction at the high level of 4.75; System stability average score of satisfaction at a high level of

4.79 and the benefits of the system to the operation average score of satisfaction at a high level of 4.87.

Keywords: Enterprise Resources Planning (ERP), Rubber Replanting Aid Fund, ASEAN Economic Community
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Source: Office of the Rubber Replanting Aid Fund
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Figure 3 Fishbone diagram of the system
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Figure 8 Main screen of the program
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