Awuraualy

= = ad ¢ o Y Y A a ¢ & v aa
mMItdIgumauIs NI EI']ﬂ‘SﬂL‘\]’]%’J%iJ@%Gﬂ?ﬁﬂiﬂ'ﬁﬁ%’lﬂ'ﬁﬂ’]ﬂ NLABDILNAANIL IDUBDY
vansd-lannwd uaziSvaslaas
A Comparison of Forecasting Method of Number of Customer Accounts that use the

Service Internet Banking using Box-Jenkins Method and Holt’s method

Ay vsloate’, aund wasiaw', anden Whoaud?
Kanya Bowornchockchai', Somruedee Pongsena', Talisa Niemmanee®
Received: 20 February 2019; Revised: 18 April 2019; Accepted: 8 May 2019

Q/ 1

unanga
ae X« 2 a A aa € o [P BN a ¢ = v aa ¢
ﬂ’]‘nﬁlU%Lﬂumiﬂm&%mnﬂ‘mumil‘].l’)ﬁmi‘wmﬂimmujui.lry‘]jﬁﬁ"ﬁlﬁmiﬁuﬂmiﬂ’mauL@laiLWﬂ AIYIDVBIVBDND-
& wma . o A

a 6 ad g v a v & A a = =
Lﬁl%ﬂ%ﬁLLﬂ:’Jﬁﬂ?iU?Ul‘ﬁLiﬂ‘i_ILL‘U'UIElaG] mamwwagmﬂu 2 °12@] VANRTAN 1 LADUIUIAN W.A.2553 13 LAdh LUBNEL

U U 9
o ¢ &

W.71.2560 $1wIu 86 1iau iNathlaisduunnIwenIning 2 3% dayazafl 2 audideunnnan w.a.2560 19
WWonmen w.a. 2561 S1uan 12 ifeu iiauSsuifisuanaududrlunmmmensslnauuufishileslsdoyagad
1 mauSoufisuiinmanensaiinsanandudeiidudanuamainfenduyniiadis(Mean Absolute Percentage

) & 4 ¢ = & A o ¢ A o =2 | aa & a A
Error : MAPE) laglfinmsididesifudanuamainfonduysoliafodiga nanifinswud T5vesvend-lauiuddl
fin MAPE ¢éinin 5uedlaad Geldduuufia ARIMA (0,1,1) aun1swennsal fie Inz, = 00197 +InZ, + a, +0.4034a,_

o

v a a 6 & ad 6 a 6 ad (3
31 ul,"ﬁ‘l_l‘iﬂ’]‘iﬁu’]ﬂ']'i“ﬂ']\‘lﬂuL(ﬂﬂ'iLu(ﬂ 19VBIVDND-LAIUNUR LLat’)ﬁ“Ui’J\‘lI‘a’Ia@]

v u

A&

Abstract

The purpose of this research was to study and compare the forecasting methods for number of customer accounts
that use the service internet banking by using Box-Jenkins method and Holt's method. Time series data were divided
into two groups, the first group was monthly from March 2010 to April 2017 of 86 value for identification models.
The second group was monthly from May 2017 to April 2018 of 12 value for checking the accuracy of the forecasting
models via the criterion of the lowest mean absolute percentage error (MAPE). The lowest MAPE was used
as the criteria of each period. Results show that Box-Jenkins method gives mean absolute percent error (MAPE)
lower than Holt's method. The suitable forecasting model is ARIMA (0,1,1) and the forecasting equation is
InZ =0.0197 +1InZ +a +0.4034a ,
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Table 2 Parameters estimator in ARIMA (0,1,1) of

customer accounts that use the service internet
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