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Abstract

This study of a smartphone application development for tourist destinations in Muang Kaen Pattana Municipality,
Mae Tang District, Chiang Mai Province aimed.- 1) to develop and analyze the quality of the application, and
2) to analyze satisfaction with the application in a sample of 45 local people and Thai tourists. Research instruments
were.- 1) the application for tourist destinations 2) a quality assessment form on the quality of the application for
tourist destinations and 3) satisfaction assessment form on the application for tourist destinations. The results were

as follows.- 1) Development of the smartphone application was a 7 step development process. Major pages in the
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application are categorized as ‘temple’, ‘tourist attraction’, ‘accommodation’, and ‘homestay’. It also provides a route

from where the user is to the selected location. 2) Quality of the application was assessed in term of content and

development by 3 experts. Quality of the application (in terms of the content) was at the very good level with a mean

of 4.67 whereas quality of the application (in terms of the development) was at the good level with a mean of 4.20.

3) Satisfaction with the application was at the high level with the mean of 4.21.

Keywords: Smartphone Application Development, Tourism Promotion, Muang Kaen Pattana Municipality
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Table 1 Content Application Quality Assessment Result
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Content X SD Level
1. Presentation of core city history information is clear 4.67 0.47 Excellent
2. Presentation of tourist information is clear 4.33 0.47 Good
3. Presentation of temple information is clear 4.67 0.47 Good
4. Location presentation is accurate 5.00 0.00 Excellent
5. Route guidance is accurate 4.67 0.47 Excellent
Average 4.67 0.35 Excellent
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Table 2 Application Development Quality Assessment Result

Content X SD Level
1. Picture presentation is appropriate 4.00 0.00 Good
2. Vdo presentation is appropriate 3.67 0.47 Good
3. Presenting text messages is clear 4.33 0.47 Good
4. Application deployment is convenient, easy to use 4.33 0.47 Good
5. Benefit of using the application 4.67 0.47 Excellent
Average 4.20 0.38 Good




428 Pimchanok Suwannasri et al.

31N Table 2 mewamsﬂsuﬁuqmmw

J Sci Technol MSU

WREINAL 4.20 srwdoauunnasziuyiniu 0.38 eag)

LLawwam"?j'mﬁ”mn'ﬁﬁ@uma'mQL%"mmzy fiwanatizndiu - luszaugmunnd
Table 3 Results of the Application Satisfaction Assessment
Content X SD Level

1. Presentation of core city history information is clear 3.96 0.52 Very satisfied
2. Presentation of tourist information is clear 4.18 0.61 Very satisfied
3. Presentation of temple information is clear 3.84 0.56 Very satisfied
4. Presentation pictures are interesting 3.96 0.56 Very satisfied
5. Presentation VDO are interesting 3.98 0.69 Very satisfied
6. Location presentation is accurate 4.69 0.47 Most satisfied
7. Route guidance is accurate 4.80 0.40 Most satisfied
8. The speed of the processing of the application 4.36 0.53 Very satisfied
9. The application is unique 4.47 0.50 Most satisfied
10. Facilitated within the application 4.44 0.76 Most satisfied
11. The beauty of the application 3.93 0.65 Very satisfied
12. Benefit of using the application 4.71 0.46 Most satisfied
13. Application deployment is convenient, easy to use 4.09 0.36 Very satisfied
14. Application has been properly applied 3.89 0.49 Very satisfied
15. Overall suitability of the application 3.93 0.58 Very satisfied
Average 4.21 0.54 Very satisfied
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